
It Pays to Move to Sprint and 
to be a Credit Union Member. 
For a limited time, switch to Sprint and receive a service credit 
for each newly activated line of service. Get it on the Now 
Network. Save with discounts for members of all Credit Unions.

Our thanks for choosing Sprint
Get a service credit for each line you bring to Sprint.
•	 $125 per line for each smartphone
•	 $50 per line for feature phones
With multiple lines, these can really add up!

All lines must be ported from an active wireless line at another  
carrier and remain active 61 days to receive full service credit.  
Requires a new two-year Agreement. 

Offer ends 4/16/2011

Port-in Service Credit: Requires port in from an active wireless line and mobile number that come through the port process.  Request for service credit must be made at www.sprint.com/switchtosprint within 72 hours from the port in activation date or credit will be declined.  New line must remain active with Sprint for 61 
days to receive service credit.  Upgrades, replacements, add-a-phone/line transactions and ports made between Sprint entities or providers associated with Sprint are excluded (i.e. Virgin Mobile USA,  Boost Mobile, Common Cents Mobile and Assurance).  You should continue paying your bill while waiting for your service credit 
to avoid service interruption and possible credit delay. Smartphones include Blackberry, Android, Windows Mobile, Palm, and Instinct family of devices. All other phones are considered feature phones. Smartphones require activation on an Everything Plan with data with Premium Data add-on charge. 

Payment Expections: Service credits will appear in adjustment summary section at account level on invoice and will appear as a “VALUED CUSTOMER SERVICE CREDIT.” If the service credit does not appear on the first or second invoice following the 61st day, visit https://www.sprint.com/switchtosprint. 

May require up to a $36 activation fee/line, credit approval and deposit. Up to $200 early termination fee/line applies. Individual-Liable Discount: Available only to eligible employees of the company or organization participating in the discount program. May be subject to change according to the company’s agreement with 
Sprint. Available upon request on select plans and only for eligible lines. Discount applies to monthly service charges only. No discounts apply to add-ons $29.99 or below. Other Terms: Sprint reserves the right to modify, extend or cancel offers at any time. Offers not available in all markets/retail locations. Other restrictions 
apply. ©2011 Sprint. Sprint and the logo are trademarks of Sprint. Android, Google, the Google logo and Android Market are trademarks of Google Inc. Other marks are the property of their respective owners. 

 

Request your service credit
Visit www.sprint.com/switchtosprint within 72 hours of 
port-in activation to request your service credit. You’ll need the 
following information to complete your request:

Mobile Number

Previous Wireless Carrier

Register only one number for all ports under the same account.  
Your credit will apply to all eligible numbers switched to Sprint. 

The credits will be applied to the first or second invoice following  
the 61st day after the eligible port-in activation. You can check on the 
status of the request at www.sprint.com/switchtosprint.

Get $125 
for each line you  
move to a smartphone

Get $50 
for other lines you 
switch to Sprint

Ask for the “Sprint Credit Union Program” and 
mention the Corp ID code NACUC_ZZM.   
Your Credit Union checkbook, ATM card or 
statement demonstrates proof of membership. 
Photocopies are never required.  

N115023
MV123456

Activation fee waived 
for new activations.
Up to $36 value.  
Requires a new two-year Agreement

Save 10%
on select regularly priced 
monthly service plans
Requires a new two-year Agreement.


